
Have you been working and tested positive for COVID-19?

• You will be entitled to support equal to your net salary, for a maximum period of 
28 days.

• Disease status information is sent electronically by the Health Services to Social 
Security.

Have you been working and have been in contact with 
a positive case and did the Health Authority determine 
Isolation?

• You will be entitled to support equal to your net salary, for a maximum period of 
14 days.

What to do?

The worker sends to the employer a declaration of prophylactic isolation.

The company sends through the Social Security Direct (SSD) at www.seg-social.pt 
the form GIT-71-DGSS and the declaration of isolation issued by the Health Authority.

If a prophylactic isolation declaration has been issued by the SNS24 line, the 
company communicates by inserting the validation code on the SSD.

For more information, contact Social Security at 
CDSSBeja@seg-social.pt or call 300 517 298.
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